
Can we talk about ‘resilience’ in 
the public or community?



Can we talk about ‘resilience’ in 
the public or community?



9th March 2020 press conference





• 10 million people in UK involved in 
volunteering in response to the 
pandemic (Legal & General, May 2020)

• Donations, volunteering, and 
helping strangers all increased in 
2020 (World Happiness Report, 2022)

 

• Over 4000 mutual aid groups set 
up in the first few months of 2020





Covid mutual aid groups activity on Facebook mapped against 
Covid cases (2020)

Ntontis et al. (2022). International Journal of 
Disaster Risk Reduction, 76, 103043.



How do we scaffold community 
resilience in the public?


